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Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is Lhe Annual Customer Proprietary Network Infonnation ("CPNJ") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of TNCT Operating Company, 
TLC. 

Please do not hesitate to contact me at 407-260-1011 or markt@.cs ilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for TNCl Operating Company, LLC 

cc: TNCl Operating Company, LLC 
file: TNCI Operating Company, LLC- PUC - FCC 
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~ L\ TE'.\ I E T OF POLICY I ' TIU" \ TMF 1 OF 
Cl :0, 10\1ft: R PROPRIETAIH ~E I WOl~k l'if.01~ '1 TIO 

It b I~< ·r Opl!rating Company. l.l.C (hcrcalicr referred to as ··T\i( I Operating 
Ctimpan) "1 pulic) not ({) use ( P'\I for anv ,tell\ it) ('lthcr th.m pcnnlltcd h> la\\. An) 
Ji:-.dusun: or'CPNI to other parties (suth llS allihatcs. \'Cndors. and agents) occurs onl) if 
it is nccc:.sar} tn conduct a legitimate busine:-s acti\ tl) rdatc<l to the scn·1ccs al read> 
pro' ided h~ the compan) to the customer II the Com pan) 1s not required by la\\ to 
<liscl<bl' thl.· C'P\;I or if the intended use docs not foll within one ol the cane outs. the 
C omr•tll\ will lirst ohtuin the customer's ccmscnt prior to using CPNI. 

I !\('I Opcra1i11p Company follows indw;tr)-Sl<tndard practices to prevent unauthomcd 
al·ccss 10 ( ' l'I\ I h) a person other th.11 the ..,ubscriher m T'ICI Operating Com pan). 
I lowc\ er. 'l'N( I Operating Company cannot guarantee that thc'ie practices will prevent 
e\et) u1htuthrn 11cd attempt to access. use. or disclose pcrsonall} idcntiliablc information. 
Therefore: 

J\. If .111 u11authon1cc.I disclosure \\crc to occur. l'l( I Operating Cornpan) shall 
prm idi: noti licat1on of the breach \\lthm sc\ en (7) days to the United States 
\n;tl't Sen. tee ( ·t s S") anc.1 Llll I c<leral Bureau or lnYCStigation ("f· 131 .,. 

B. I :-\(' I Operating Compan) shall wait an additional sc\cn (7) days from its 
go' crnmcnt notice prior to not1 lying the aflccte<l customers ot the breach. 

C. Notwithstandmg the provisions in suhparagrarh B abO\ c. INCi Operating 
( lllllP·lll~ shall not wait the adJ1t1onal sc\cn (7) days to noufy its customen; if 
I'( ' I Operating Company determines there is an immediate risk of irreparable 
harm to the customers. 

D. I'\( ' I Operating. Company shall maintain records or discovered breaches lor a 
period ot .11 least two (2) years. 

J. \II cmplo)ccs "ill be tramed as to when lhc) .ire .• mJ .trc not . <1u1hori1e<l to use CPNI 
upon t..•mployml'lll \\ith the Company and 1.u111uall) thcn.:aftcr 

A. Spc1,;11lc.11ly. 'I t\CI Operating Company sh..ill pmhib1t 11:> personnel from releasing 
CP:'\ I ha!>cc.I upon a cu.storncr-initiatcd telephone cal l except under the following 
thrcl' CJ) l'ircumstanccs. 

When the cu!'.tomcr has pre-est;,1bltshed ,1 pa'isworJ. 

\\'hen the information requested hy the customer 1s to be sent to the 
l.'llstomcr s addre~s or record. or 



1. \\'hen I'( I Operating Compan) calls the customer's telephone num~r ot record 
<m<l <li:-.1.:usscs the infom1a1ion \\ith the party iniually idcnlilicd b) customer when 
SCr\ ICC .. , as lllllJatcd_ 

IL 'I NCI Operating Company ma) use ( P\JI for the follm\ing purposes: 

• To initiate, render, maintain, repair, bill and collect for services. 
• 1 o protect its propcrt) rights: or to protect its subscribers or other carriers 

f1,m1 lrau<lulcnt. abusi\c. or the unla,\ful use of, or subscription 10, such 
services. 

• I u pr<n idc inbound tdcmarketing. referral or u<lm111istrallvc services to 
the customer <luring n customer initiated call and with the customer's 
informed consent 

• Io market additional services to customers that arc within the same 
l<llegorics of scr\ ice to'' h1ch the customer already subscribes: 

• Io market services former!> known as adjunct-to-basic services; and 
• ·1 o market a<l<litional sen ices to customers '1\lth the rt:ceipt of informed 

wnscnt 'ia the use or opt-m or opt out. as applicable. 

4. Prior to all(ming ucccss to Clli.tomcrs 111d1\1duall) identifiable CJ>NI to TNCI Operating 
Compan) 's joint \'Cnturcrs or mdepcndcnt contractors. 11'.C'I OpcrJttng Compan) will 
require. in order to sJfcguard thJt information. their Clllr) into both conlidcntiali1y 
.tgrccmcnts that ensure compliance with this ~t.1tcmcnt and sh.111 obtain opt-in consent 
from :1 cushm1cr prior to Jisclosing the inlom1a1ton Jn ;.1ddition. rNCI Operating 
Compan) requires ..ill outside Dealers und Agents to .1cknowlc<lgc and certify that the) 
may uni) u"c C:PNI tor the purpose for \\hteh th.1t 1111'om1Jtion hits been provided. 

5. I \J( I Operating Comp.my rcquiri:s express written authori1ation from the customer 
prwr lo dispensing CPNI lo nC\\' carrier-. except as otherwise rcquirc<l hy law. 

6 . I 'Kl Opauting C'ompan) docs not market, share or otherwise sell CPNI infonnation Lo 

.m )' t lmJ pill l' 

7. T\ICI Opcrn1ing Compan) maintains a rccorJ ol its own and its affiliates' sales and 
marketing campaigns that use NCI Opcmung ( ompany's customers' CPNI. The record 
will melt.tic a tlcscnpllon of each campaign. the '>pcctlic CPNI that \\35 used in Lhc 
campaign and ''hat products and scr\ ices were ~>ffcrcd as pan of the campaign. 

A. Prim commencement of a sales or marketing c.unra1gn that utilizes (. PNI. J l'-Cl 
Opl'nllinf Compan)' establishes the status of a customer's ( Pl\11 appro,aL I he 
fc.11lt1\\i11g ... cts fonh the procedure folkmctl b) I 1';( I Opc.:mting Company. 

• Prior to any soltc1tation lor customer apprO\ al. I 'J(_ I Operating Compan) 
" II notify customers or their right to rcscrict the use of. disclosure of. and 
m:ccss lo their CPN I. 



• INCi Operating Company will use opt-in approval for any instance in 
\Vhich TNCI Operating Company must <'htain customer approval prior to 
u-.ing. disclosing. or pem1itting access to CPNL 

• •\ customcr"s approval or disapproval remains in effect until the customer 
revokes or limits such approval or disapproval 

• Records of approvals are maintained for at least one year 
• f'NC I Operating Compan> pro\ ides 111d1vidual notice to customers when 

soliciting approval to use. disclose. or perm it access to CPNI. 
• f"hl.: content or TNCI Operating Company's CPNI notices comply with 

I CC rule 64.2008 (c). 

r'lCI Opt•1.1t111g Compan) has 11nplcmented a system to obtain approval and infom1cd 
consent from its customers prior to the use of CPN I for marketing purp<>scs. This 
systems alh1\\s lor the status uf a customer's CPNI apprO\al to be clearly established 
prior LO the use orCPNI. 

9 l"\ICI Operating Company has a supervisory review process regarding compliance with 
the CPN! rules for outbound marketing si tuations and wi ll maintain compliance records 
for at lcnsl one year. SpeciticaJly. T\JCI Operating Company 's sales personnel will 
obtain cxprc~s ~tpprO\ al of any proposed outbound marketing request for customer 
arpro\a( of the USC orCPNI by 'I he General Counsel ofTN('f Operating Company. 

I 0. l"JCI Operating Company nmi lies customers immediately or any account changes, 
including <1d<lrl·ss of record, authentication. on line account and password re lated chang.es 

11 . l '\JCI Operating. Company may negotiate a!tcmati,·c autlwntication procedures for 
"cn-ic.:cs that TNC'f Operating Company prO\ ides to husiness customers that have u 
dedicated nccuunt representative and a contrac t that speci fically addresses TNC! 
Opcraung Company's protection of CPNI. 

12. Tl\JCI Opi:rating Company is prepared tn provide written notice within fhc business Jays 
to the I ('(' of' .rn} instance \-vhcrc the opt-in mechanism~ do not work properly to such a 
<kgrcc that cnnsumcr's inability lo opt-111 is more than an anomaly. 



J\1\ -., l I. ~7 C. F.R S: 64.2009 (e) CPNI CF.RTI FICAT IO FOR 201 6 
r.n Oockcl 06-J6 

Date Fi k<l: Januan ., R ..,() 16 
'\,amc olTompam I f\.(' I Operating Compam I I C 
I om1 499 I 1lcr ID IP11 7"1 
' 'llllC of~1gnatm) ( \llhn (lr\!CllC 

I itk nl \1gn.11ory· ( 'ontrollcr 

I. Cnll111 Circcn, cert If\ that I am an officer or lhc com pan} numeu abo\ c. un<l acting ns an agent 
or lhc comp~in). th.it I h.n·c personal k.nO\lvlcdgc that the company has cst ~1blishc<l operating 
procedures that un.• alkquate to ensure compliance \\ith the Commission 's CPNI rules. Sec 47 
( I .R. &64.200 I t't -"'</ 

. \ttache<l to this ccrti lication is an accompanying statement explaining how the curnp;my's 
pniccdun:s ensure that thi.: company is in compliance \\ith the requirements si.:t forth in section 
64.:!00I ct. SI!</ of the Commission's rules. 

I he compnn} ha:. rwt 1.1kc11 an) actions (proccc<lmgs insti tuted or petitions filed h> <1 compan)' at 
ellhcr stale commi-.s1uns. the court system, or at the Commission against dutu brokers) against 
d.itu hro!..crs in the past ~car ·1 he steps the cnmpun) htts taken to protect CPN I include updati ng 
its CP'\ I practices and pro1;c<lurcs and conducting nC\\ training designed to ensure compliance 
\\ith th1.: recs llHH.ldicd CPI\( rules 

I he compan~ ha' n111 re\. Cl\ cd an) c..u~tomcr c<1mplaints in the past year conccming the 
unautlMn1ed release of< PN I 

~1gnc<l : 


